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The Department bade farewell to the
Year 2000 with our customary Old
Year’s Luncheon on Friday,
December 29, 2000. This year’s
lunch was one with a slight
difference—it was held at Lera’s
Country House in Monier. The lunch
was also catered as opposed to the
customary “bring a dish”. Our
Caterer was none other than our
beloved Ms. Caroline Best who
proceeded on early retirement in
September 2000. Of course with Ms.
Best doing the cooking, the food was
excellent.

At this year’s luncheon, as done in
previous years, select persons from
the various Sections of the
Department were presented with
Certificates of Merit for outstanding
performance during the year 2000.

The persons who received awards
were:-

Marva Mathurin, Sophie Harte,
Chinida Joseph, Petal Fletcher,
Glenis Remi, Leton Clovis, Wayne
Martial, Felicia Elie, Bernard
Cornibert, Francius Charles, Lesley
Ann Modeste, Arlene Williams,
Benedict T.M. Joseph, Martina
Daniel and Sylvester Dickson.

The Comptroller gave a special
award to Mr. Julian Joseph - Office
Assistant for his improved
performance during the year 2000.

Old Year’s Luncheon

Julian receiving his special prize from the Comptroller.

It would not be our lunch if other
persons did not come to help us
celebrate. Mr. Calixte Leon, Director
of Research, Development & Policy
who sits on our Management Team
was present; Mansley and Winster,
who were on a break from study leave
were present; Past employees such as
Messrs. Francis, Julian and of course,
Ms. Best and our beloved Joan were
also present.



Editorial

by Ms. Adria Rose Sonson
t Comptroller, Administration

Editorial COI‘M

Since this is the last issue for 2000 , | feel very
honoured to be the one to say the last word for the
year!

Let me express my heartfelt thanks to the
Administration Staff for welcoming me with such
open arms. As the Acting Assistant Comptroller -
Administration, | know that the job will present many
challenges but with the team spirit that is already
prevalent in the Section, | look forward to a very
productive and exciting 2001.

You may ask, what is my vision for the year 2001 for
the staff of the Inland Revenue Department? | hope
for harmony in our workplace and a very happy and
contented staff. This is a dream that | hope all of us
will share and will make every possible effort to
attain.

During the coming year | urge all members of staff to
undertake a self development project. Kudos to
those of you who are already engaged in enhancing
your skills by undertaking some academic program,
the rewards may be slow in coming but they will
come! For those who have not begun, | say it is
never too late (or early for that matter).

One of the most important functions of the
Administration Section is Human Resource
Management, which involves among other areas,
Human Resource Development. As the Section
charged with this very

Other Publications important
responsibility
g‘%t:vaerr?ue w e will
endeavour to
ensure that all
possible
training
opportunities
will be made
available to
our staff.
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Training & Self Develop_

Orientation Workshop

ISSsssssT—————
The Department conducted the first in a series of Staff
Orientation Workshops on Wednesday, November 22, 2000.

Eleven relatively new officers participated in this Workshop.

They were:

Keith Louisy Melissa Inglis

Dave Headley Kimya Williams
Shalan Neptune Benita Monerville
Tranetta Samuel Mc Lennon Fontenelle
Sheena Clement Dariah Robinson
Margreta Alfred

The Workshop was held in the Department’s Conference
Room and was facilitated by Mr. A. Degazon, Ms. Adria
Rose Sonson, Ms. L.A. Modeste and Mr. T. Brathwaite.
There were also presentations by representatives from each
Section of the Department.

The orientation programme proved to be very
comprehensive. The general consensus from participants
was that the programme was interesting and informative.
However, they felt that more time should have been allotted |
to the presentation by the various section representatives.

At the end of the training the participants were awarded
Certificates of Attendance.

Tranetta, Melissa, Mc Lennon and Kimya
listening attentively.

Who won the Fruit Cake _7?? |

In our last issue of ReveNews there was 3 crossword included.
A prize of 3 Fruit cake was to be awarded to the first person
who accurately completed the crossword within one week
after the issue of ReveNews was distributed.

Whoa! We never thought that someone would solve this
crossword so quickly.

We gre happy to report that Ms. Tranetty Samuel of the
Assessments Unit accurately solved the crossword one hour
and fifty minutes after she received her copy of ReveNews.

My isn 't she fast/

Here we see Kervin Mitchell who was responsible for creating the

Look out for mofe inferesting give-auays in ypcoming istes of ReveNews, crossword, presenting the Fruit Cake, which he donated, to our winner,
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Staff Profile:-

It was indeed a great pleasure for the officers of the
Taxpayer Relations Unit to conduct this particular
interview, with none other than our beloved, Mr.
Henry Gualbert Alexander.

“Shy, quiet and reserved” at least that is how he
describes himself. Mr. Alexander has been an
employee of the Department for the past 28 years,
having joined in September of 1972, immediately
upon leaving secondary school. He swiftly moved up
the hierarchy and at present holds the position of
Assistant Comptroller - Property Tax & Tax Roll.

Mr. Alexander joined the Department at the ideal
time. A time when there were many changes taking
place with the Income Tax legislation. This afforded
him the opportunity of being a catalyst in this major
change process. As part of this metamorphosis, he
served as the principle agent in the introduction and
computerisation of the Income Tax Deduction at
Source - Tax Tables. An achievement of which he is
justifiably proud as to date these Tax Tables are still
in effect.

As a long-standing and dedicated employee, Mr.
Alexander worked in most Sections of the
Department and at one point served as the Officer-In-
Charge of the Vieux Fort Sub-office. In those days
this office was not computerised and did not offer the
various types of services that are available today. It
was a very tedious and trying time, but served as a
learning experience in Mr. Alexander’s journey to the
top. The office has since been upgraded to a Tax
Service Centre.

He fondly recalls the first Unit he was attached to
which was the Traders & Companies Unit. Today
some of these responsibilities are dealt with by the
Assessments Unit of the Data Processing Section.
The interaction with clients from all walks of life,
indeed made the average working day most
interesting as everyday was a new challenge and
experience. This interaction assisted in
strengthening his interpersonal and communication
skills.

Mr. Alexander spent most of his years working and
eventually managing the Data Processing Section,
the hub of many of the operational changes at the
Department. It must be noted that this was the first

bgeame his home base and will always hold a special

Mr. Henry Gualberi A'ﬁxﬂnﬂﬁr \

He noted that
after 28 years
t h e i r
relationship
has not
changed, but
has got better
with time....
just like fine
wine.

Over the years,

Mr. Alexander became the key
resource person for all staff, even our external
clients. This may in part be due to his participation in

many international,
programmes.
attended were :

regional and local training
A few of the Courses which he

* Book keeping & Accounts - Trinidad IRD Training
Center, 1978

* Tax Administration - Institute for Tax
Administration,

California - 1982
* Center for Career Development - Revenue
Canada - 1991 to 1992.
His talent and resourcefulness were further

recognised when he was on attachment under the
ECEMP project to the Grenada Inland Revenue
Department in 1994. His task was to review the
systems and procedures for the possible
reintroduction of personal income tax.

A keen human resource development officer, Mr.
Alexander served as Facilitator of our internal tax
training programme which he conducted in 1998 and
1999 namely :

* St. Lucia Income Tax Law & Practice

This Course is one which all officers attached to the
Inland Revenue Department are expected to attend
upon joining the Department.

Mr. Alexander proceeds on early retirement as of
March 31, 2001. He takes this opportunity to wish
the Management and staff of the Inland Revenue
Department the best for the future. His wish for the
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Presentation of Cheque ]

" Mrs. Philbert presenting a cheque to the Ms. Modeste.

This cheque was deposited into the Inland Revenue’s Special
Assistance Fund. This Fund was established to accommodate
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staff members who are experiencing medical financial
difficulty.
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i Property Tax & Tax Roll

The quarter October to December
saw the commencement of the final
phase of the Property Tax Amnesty.
There appeared in certain quarters
to be renewed efforts in sensitising
and encouraging the public to take
advantage of the final phase of the
Property Tax Amnesty. However,
nothing substantial has come out of
this effort.

The hearing of objections pertaining
to the 2000 Supplementary Land &
House Tax list for Gros Islet was
held on November 6, 2000 at 9:00
am in Gros Islet. It seemed that the
Magistrate was not satisfied with the

evidence presented by the
Department in determining the
assessments. Therefore, he directed

that the Department put its act

together and return to court on
January 29, 2001 to present its case.

Tenders were received from six (6)
persons interested in conducting the
valuation of all properties on the
island.  However, they noted that
sufficient information was not
available to allow them to make a
definite decision. The Department
has since then supplied more
information to those persons and has
requested that they resubmit their
tenders.

The Property Tax Assessments Unit
has prepared a paper on the role
that the District Councils are
expected to play in the management
of Property Tax on the island. The
Unit, however, is anxiously awaiting

News fromiie M

the enactment of a  piece  of
legislation presently at the office of the
Attorney General.

The Tax Roll Unit welcomed Ms. Cheryl
Mathurin and bade farewell to Ms. Dilia Jn
Baptiste, who will be missed as a part of
Tax Roll.

Congratulations to Dwain Charles for
receiving a Certificate of Merit; Mr.
Cyprian  Montrope, for winning the
prestigious award of “Shop Steward of the
Year”; and Mrs. Ernesta Weesbrook on
her promotion to the post of Tax Inspector

III.

The Property Tax & Tax Roll Section
takes this opportunity to wish the
Management & Staff of the Inland
Revenue Department the best of health,
prosperity and success as we venture into
the New Millennium.

ReveNews, Vol 5, Issue 4
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News from the Sections ]

Data Processing

N
What's New !l

ASSESSMENTS:

Mrs. Cynthia Cox-Gabriel, a former member of
the Assessments family, once again reunited
with us on the 1st of October, 2000. She is
now the new supervisor of the Assessments
Unit and has already shown that she has the
ability and knowledge to manage and oversee
the day-to-day operations of the Unit. We are
indeed blessed to have her and we will try our
best to assist her in performing her duties.

SYSTEMS:

On the 27th of December, the Systems Unit in
adhering to the Department's mission of
providing efficient service recently moved the
SIGTAS Database over to the new server.

Collections

The Collections Section had minor
changes for this last quarter of 2000. The
Section said goodbye to Ms Dariah
Robinson who left the Department at the
end of November.

In December, we welcomed back Ms.
Felicia Leon to the Section for a month.
Also, the Miscellaneous Taxes Unit and
the Corporate Tax Unit combined their
efforts and embarked on a project of
collection of outstanding miscellaneous
taxes.

The Collections Section would like to wish
all staff members a blessed, healthy and
productive 2001, and look forward to a
year of continued cooperation from
everyone.
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It is believed that this initiative will speed up
the processing of assessments and the
accessing of taxpayer information.

During the first working day of October, the
Systems Unit gave a warm welcome to three
new staff members, namely Messrs. Caron
Serieux (Systems Administrator), Mc Lennon
Fontenelle (Asst. Network Administrator) and
Mrs. Petra Samuel (Asst. Systems
Administrator). We wish them the best and
hope that their contribution will make this
Department one we can truly be proud of.

On the 29th September, 2000 the Data
Processing Section bade farewell to its former
Systems Administrator, Mr. Kervyn Tobias. Mr.
Tobias has been a true asset to this
Department and we do hope that he will be
successful in his studies and make us proud.

Vieux-Fort

ﬂService Centre

The period September to December
2000 was a relatively quiet time at the
Vieux-Fort Tax Service Centre.

We would like to take this opportunity to
bid our co-workers in Castries -
Seasons Greetings!

We also look forward to a productive
Year 2001.

Let's hope that the next quarter is not
as quiet as this last one.
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News from the Sections il

i Administration & Objections

What'’s Happening?

This quarter the Administration & Objections
Section went through many changes. As a starter, we
parted company with the Objections Unit which
now lalls under the direct supervision of the Office
of the Deputy Comptroller.

Deputy Computroller......what a surprise ..... the
Inland Revenue Department has afier almost ten
vears reactivated this position. And guess what? Mr.
Degazon our past Editor, never one to let a good
thing pass him by, rose to the challenge and was
duly appointed to the position. Good luck and best
wishes as he undertakes this new and interesting
challenge. We are sure that with his dedication and
drive great things lie ahead for the Department in
the not too distant future.

There were some other stall” changes, notably the
reassignment of Ms. Ixora-Rose Emmanuel and
Mrs. Denise Regis to the Audit Section and Ms.
Cheryl Mathurin to the Tax Roll Umt — The
opportunity presented we hope would broaden their
knowledge base within the Department and help to
create well rounded tax officials.

Of course, when someone 1s gone they must be
replaced with an idividual with similar experience
or someone who would add a new dimension to the
operations of the Section. Consequently Ms. Adria
Sonson replaced Mr. Degazon as Head of the
Administration  Section, Ms. Keturah Leonard
replaced Ms. Emmanuel i the Refunds Unit, Mrs.
Innocenta Vincent replaced Mrs. Regis i the
Objections Unit, and Ms. Dilia Jn Baptste replaced
Ms. Mathurin in the Taxpayer Assistance Unit.

Hats off to the Taxpayer Relations Unit for therr
continued eflorts m the Property Tax sensitization
process. All ears and eyes should be tuned to the
television and radio stations as the Unit will be
embarking on a comprehensive and rejuvenated
publicity campaign in the new year.

As the year came to a close we took time out to
actively participate in two imtiatives of  the
Government Information Service namely the
delivery of a “Christmas Message” to our many
clients and the “Year i Review” where the
achievements ol our Department for the year
2000 were highlighted. Never did we imagine
that 1t would take so much cajoling to motivate
the staft’ to participate in these Iinitiatives.
Nevertheless we did it and from all accounts the
television screen paid homage to therr mner
Deauty.

1t would be remiss of us if we did not commend
the Refunds Unit for themr continued efforts at
ensuring that our clients had received their
refunds for the imcome year 1997. From all
accounts 1t would appear that almost all of our
clients have ideed been paid. If that i1s indeed
the case you guys though small m number....
deserve a great hug and kiss ....We know the
stress that comes with dealing with issues where
finance 1s involved especially when 1t belongs to
an mdividual who 1s i need.

Best wishes to all staft’ for an enjovable
Christinas Season. Remember that although
some of us were happy to recerve the long
outstanding payment ol increments we must
endeavour to spend it wisely m this “guava”
season.

See you all in the new year, as we come back
alive and kicking to complete the work
programmes ol
our various
Sections.

ReveNews, Vol 5, Issue 4
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News from the Sections ... |

——— Audit

The north wind doth blew for the staff of the Audit Section,
as this quarter was indeed one of movement. We bade
farewell through internal transfers to the likes of Mrs.
Cynthia Gabriel and Mrs. Innocenta Vincent and saw the
last of Ixora Rose as she chose to reach out to higher
heights in pursuit of a more lucrative job offer overseas.

Our most treasured possession Ms. Sonson, was elevated
to the esteemed position of Assistant Comptroller -
Administration. It shows that with hard work and
determination you can actually reach the top.
Congratulations and best wishes in your new position
Adria... Don’t worry, you will always be a part of the Audit
Section.

Out with the old and in with the new or so it seemed as we
welcomed to the auditing fold Ms. Goodman, Ms.
Aurelien, Mrs. Regis, and the lone soldier Mr. Dickson.
From all accounts these officers are ready and willing to
address the many challenges that lie ahead. We look
forward to great things from them.

It was definitely the season of good cheer as the members
of the Section accompanied by the Assistant
Comptroller, Supervisor of the

Assessments Unit and “invader” Mansley paid a visit
and went bearing gifts to our beloved Joan. She is
definitely in high spirits. Keep it up Joan - WE ALL
LOVE You!l.

The end of year is said to be slow and unexciting, but
that was not to be as the Section continued with the
internal Friday afternoon discussion sessions which
were indeed lively and interesting so much so that
these sessions attracted not only the Comptroller and
his Deputy but the staff of the Assessments &
Objections Units.

It would seem that finally the other Sections of the
Department have seen the benefit of taking advantage
of this worthwhile exercise and making the most of
interacting with each other. It is hoped that this
becomes a well established trend which would be
continued in the new year.

We would like to wish our fellow team members best
wishes and look forward to improved and productive
relations in the new year.

HealthWatch |

What we need to know about HIV and AIDS

If you are going to be caring for someone with HIV infection, you
need to understand the basic facts about HIV and AIDS. AIDS
(Acquired Immunodeficiency Syndrome) is caused by HIV
(Human Immunodeficiency Virus). People who are infected with
HIV can look and feel healthy and may not know for years that
they are infected. However, they can infect other people no
matter how healthy they seem. HIV slowly wipes out parts of the
body's immune system; then the HIV-infected person gets sick
because the body can't fight off diseases. Some of these
diseases can kill them.

Signs of HIV infection are like those of many other common
illnesses, such as swollen glands, tiring easily, losing weight,
fever, or diarrhea. Different people have different symptoms.
HIV is in people's blood, semen, vaginal fluid, and breast milk.
The only way to tell if someone is infected with HIV is with a
blood test.

PAGE 8

There is no vaccine to prevent HIV infection and no cure for
AIDS. There are treatments that can keep infected people
healthy longer and prevent diseases that people with AIDS
often get. Research is ongoing.

HIV slowly makes an infected person sicker and sicker.
Diseases and infections will cause serious illness, but
people often get better -- until the next illness. Sometimes,
HIV can damage the brain and cause changes in feelings
and moods, even make it hard to think clearly. Someone
with AIDS can feel fine in the morning and be very sick in
the afternoon. It can seem like riding a roller coaster, slowly
climbing up to feeling good, then plunging down into
another illness.

ReveNews, Vol 5, Issue 4



Getting to know the positions at Inlaw

Senior Reviewer

The Senior Reviewer performs quality reviews of 2. Provide guidance and
completed audits to ensure that they are complete recommendations to the Audit
in procedure, precise in law and in accordance with Supervisors on matters relatingto t h e

established departmental policies and procedures. review of completed audit cases.
In performing this review the Senior Reviewer is to

ensure that work papers are of good quality and that 3. Ensure that auditors have provided quality
they disclose the scope, depth and techniques used inquiries and explanations of a | | proposed
in the examination which will support all conclusions  adjustments to taxpayers.
and adjustments made.
4. Provide information to taxpayers to promote
The duties of the Senior Reviewer are as follows:- good public relations and improve understanding
of tax laws,  regulations and procedures by:-
1. Perform quality reviews of audits in respect (a) Assisting in the interpretation of
of income tax and other miscellaneous taxes. tax laws;

(b) Providing answers to controversial
and complex problems.

Revenue Collections ﬁ

October to December 2000

14.00
12.00
10.00
8.00
6.00
4.00
2.00
0.00

Millions

-
|
|
|
|
|

Income Tax (Individuals)
Income Tax (Withholdings)
Income Tax (Corporations)

Income Tax (Arrears)

Property Tax

Entertainment Tax

Travel Tax

Insurance Premium Tax
General Certificate
Bank Licence
Petroleum Licence

Stamp Duty (Inland Revenue)
Gaming Fees

Hotel Accommodation Tax

Aliens Landholding Licence
Finance House Licence

[ | Projected Revenue B Actual Collections

Collection Fee - Towns & Village
Motor Vehicle Rental Fees

The calendar year ended on a great note and certainly we should feel a sense of achievement
with our Revenue Collections to date. However, we must not become complacent but continue to
provide our customers with efficient, professional and courteous service throughout the upcoming
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ViewPoint ...
ﬂyer ASSiStanCC by Mr. Benedict T.M. Joseph

In recent times words like globalization and ~ This philosophy is so critical that it was

customer service are being bandied about.
However, for the purpose of
this discourse we will examine
Customer Service within the
Inland Revenue Department
This deliverg of such service is
the main responsibility of the
Taxpayer Assistance Unit.

This  Unit

within the structure of the

was

Department in the year 1997 and serves as the
nerve center for the entire Department. The
introduction of this Unit has made it easier to
access information on the tax status of persons
and has also assisted
tremendously in the
dissemination of information
to the general public. A
which

concept was not |

remotely feasible in the past.

Who would have thought

that a Revenue Department,
more~so a government
institution, would give serious consideration to
service delivery? So much so as to establish a
Unit which is primarily committed to ensuring

that its clients are satisfied.

Mang persons may ask the question “Whg
should the Tax Department be focusing on
providing quality customer service/” Taxpayer
Assistance?” A

environment dictates that more attention be

review of the work

paid to addressing the needs of the client as
they form the basis of a successtul or failed
entity.
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integrated in the Mission Statement of the

Department which was
developed ]DL] management
and staff at a Staff Retreat in

1998.

The staff of the Taxpager
Assistance  Unit
today to play an integral part

continues

in satisfying the many clients
of the Department through
their everyday interaction either on a one-on-

one basis or via the telephone.

It is therefore a given that the staff of this Unit
must be knowledgea]ale and
competent as they endeavour to

("11‘1(1

address customer concerns in the

respond to all queries

most appropriate manner. In

addition,
service is provided to assist

front line clerical
customers in the issuance of Tax
Code Numbers, completion of
Income Tax Returns and the
generation of Remittance Forms for the

payment of all tax types.

The work of the Unit continues to be most
challenging due to the wide and diverse range
of activities which the Department is engaged
in. However, with the support of management,
the entire stalf and of course the use of
technology it is envisaged that the Department
would continue to provide unprecedented
guality taxpayer assistance.
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La Cuisine de Inlanm =
CLASSIC CHEESECAKE d ,
-__/

N

2 cups graham cracker crumbs 1/4 cup confectioners' sugar

6 to 8 tablespoons melted butter 1 pound cottage cheese

1 pint sour cream 8 ounce package softened cream cheese
3 large eggs, lightly beaten 1 cup sugar

1/4 cup flour 1 teaspoon vanilla

1 can cherry pie filling, optional or fresh sliced fresh strawberries or blueberries to serve with cake

Preheat the oven to 300 degrees. Butter a 12 inch spring form pan. Mix the pulverized graham crackers,
sugar and melted butter and pat this dough into the bottom of the spring form pan. Bake for 15 minutes or
until set, remove and cool before filling.

Raise the temperature to 350 degrees. With an electric mixer beat the cottage cheese, sour cream, cream
cheese, eggs, sugar, flour and vanilla. Beat for 10 minutes; batter will be very thin. Pour over crust and
bake for 40 minutes. Turn off oven but leave cake in for an additional 30 minutes. Do not open oven door.

Remove cake from oven then cool cake for 2 hours. When cool, run a thin metal spatula around edge of
cake. Loosen and remove sides of spring form pan. Note that, when cooling, cheesecake will develop a
large crack across the top.

Slide cake onto plate. If you wish, top with pie filling or serve a wedge of cake with fresh berries.
Yield: 12 to 16 servings

Prep Time: 30 minutes
Cooking Time: 3 hours 15 minutes
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